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Refund Policy 

Fees paid for courses are valid for one year only. In other words, any consideration for a refund will be 
valid for up to one (1) year from the commencement date of the course. 

Refunds will be processed using the exact same method as the original payment. There shall be no 
exceptions to this rule.  
 
In-Person / Virtual Courses 

Parents/Students may cancel and be entitled to a full refund if the cancellation request is initiated and 
communicated within (7) days prior to the start date and/or where no part of the course has 
commenced. 

If the cancellation is requested less than forty-eight hours from the course commencement date, the 
parents/students will be entitled to a refund of the fees paid less a 30% processing fee deduction and/or 
any deduction for any part of the course that has commenced or has been delivered. 

If the cancellation request is initiated after the commencement of the course, parents/students are 
entitled to a refund of the course fees paid less a 30% processing fee deduction and/or any deduction 
for any part of the course that has commenced or has been delivered. 

Road Tests 

Parents/Students are at liberty to cancel and will be entitled to a full refund if the cancellation is prior to 
forty-eight (48) hours from the road test date. 

If the cancellation is requested less than forty-eight (48) hours from the road test date, parents/students 
are not entitled to a refund.  
 
I have read and understood the above refund policy and agree to be bound by it. 
 
 
 
------------------------------------------------------------------------- 
Print Name of the Parent/Guardian/Student 18 or over 
 
 
------------------------------------------------------------------ 
Signature of Parent/Guardian/Student 18 or over 
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